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Todays objective

The aim for today is to:

* Highlight the range of Online communication tools —
Blackboard and non-Blackboard

* Share how these tools have been used and developed

e Discuss your thought and address questions
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Communication

Broad term — Allows us to:

“The two words 'information' and

* Provide information to students s
interchangeably, but they signify quite
° Engage W|th StUdentS different things. Information is giving out;
communication is getting through."
* Communication amongst students Sydney J. Harris
. Synchronous or Asynchronous “What is the shortest word in the

English language that contains the
letters: abcdef? Answer: feedback.
Don't forget that feedback is one of
the essential elements of good
communication.” - Anonymous

e Sharing or thoughts, ideas, plans

* @Give and receive feedback

Develop | N
* Sense of community S R e wus sunsseu
“Communication - the human
 Flexible lea rning connection - is the key to personal

and career success.”
- Paul J. Meyer

* Reflective thinking

) P e AN T
e Critical thin kmg vl don't start with a desngn objective, | start
-~ ~with a communication objective. | feel my
. . . .\ project is successful if it communicates
e Build relationshi PS - what it is supposed to communicate.”

3 - Mike Davidson
SRR S N S Ry S
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Overview of Blackboards tools

Range of communication and collaboration tools in
Blackboard. Which tools is most appropriate for your

communication aim.....
* Calendar * Groups
* Email * Announcements
* Contacts * Discussion Board G cotenaar
* Wikis e Collaborate B soncen
* Blogs e Tasks _—
* Journals G0 wikis T2 Brogs

&R %"‘ | Announcements

Z 74 Journals M

* | Discussion Board

Five Stage Model Design — Gilly Salmon



http://www.gillysalmon.com/five-stage-model.html
http://www.gillysalmon.com/five-stage-model.html
http://www.gillysalmon.com/five-stage-model.html
http://www.gillysalmon.com/five-stage-model.html
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The University of Manchester

Communication tools in use at UoM

How announcement & discussion boards have been used

Xiaolei Fan CHEN10092 — Make frequent effective use of Announcements
to highlight key information to students.

* Carlos Avendano CHEN30061&64211- Provide students with the options
for anonymous posting in discussion boards — students have make
extensive use of the tools and tutor also provides feedback

* Martin Gillie MACE10010&11001 — used discussion boards to help

students develop knowledge and understanding. * EPS BEST INELEARNING
| TERESTS

Click to view more

* Fiona Saunders MACE44011&60023 — Used discussion boards for two

way communication and allow students to support each others queries.
EPS BEST IN ELEARNING

Alternative tools: Click to view more

K



http://www.elearning.eps.manchester.ac.uk/blog/2015/eps-best-in-elearning-2014-15-commended-finalist-mace4401160023/
http://www.elearning.eps.manchester.ac.uk/blog/2016/announcing-the-eps-best-in-elearning-competition-winner-2015-16/
https://twitter.com/?lang=en
https://en-gb.facebook.com/
https://padlet.com/

Communication tools in use at UoM

How Blog and Journals have been used

* Vicky Coker EART10262 - Used weekly blogs as part of students
assessment. Students developed reflective writing skills and engaged more

in the learning space. EPS BEST IN ELEARNING
Ick to view more

e Paul Cowell MATS30170 — Uses Journal for students to create e-Logs of
their experience on the course. Student are distance learners and make
effective use of the communication tools, creating multimedia content in
there journals.

* Teaching for Researchers — The cross Faculty programme use the
Blackboard Blog tools to assess students and also allow students to
consolidate their thoughts with this tool throughout the course.

Alternative tools:

&



http://www.elearning.eps.manchester.ac.uk/blog/2014/announcing-the-eps-best-in-elearning-competition-winner-2013-14/
http://www.elearning.eps.manchester.ac.uk/blog/2014/announcing-the-eps-best-in-elearning-competition-winner-2013-14/

Communication tools in use at UoM

How groups have been used

* Colin Webb CHEN30012&30022&30032 — Have create group sets to put
students into project groups. Students have there own shared groups work
area where they can exchange files, create wikis and blogs have hold group
discussions.

* Neil Mitchell EART20271 — Used the group tool to assign students to Lab
groups — student would attend a lab session as assigned with their groups
and then additional content and Blackboard tests would be releases to each
lab groups according.

* New Academics Programme — Uses the group tool with new cohorts.
Content is release using adaptive release setting to cohort groups and smart
view are enabled in the grade centre to easily mark students work.

Alternative tools:

TEAMMATES®


http://teammatesv4.appspot.com/

Additional Communication tools

Using Blackboard Collaborate

Share Content

IS
“ =4 Share Blank Whiteboard

Share Application

PO I I BP share Fles

Do you think this software seems easy to use? T I

Interact

1. Yes, | could use it right this second!

2. Yes, but | might need to practice a bit. PO” options

3. No.

3 Choices

No Response




SRR Additional communication tools

How social media and response ware has been used

e Jonathan Sly — FOUND10072 incorporated a Facebook page in his course. Students
could discuss and collaborate on here as part of their course. | gpsgest N ELEARNING

o meRsws |

Click to view more

e Paul Chan MACE30462 — used live Twitter feeds in lectures and encourage students

to interact. EPS BEST IN ELEARNING
| THERESWTS

ICK to view more
* Delia Vazquez MATS30151 — display the staff Twitter feeds within the Blackboard
space to increase communication options and encourage engagement with real
world professionals and opportunities.

e Chris Blanford MATS64591 — is using Poll everywhere with students for in class
polling and used a similar approach in 2015/16.

| TR

Click to view more

View further details of response systems and
recap your knowledge with - Fiona’s Response Systems blog post



http://www.elearning.eps.manchester.ac.uk/blog/2015/eps-best-in-elearning-2014-15-commended-finalist-foun10072/
http://www.elearning.eps.manchester.ac.uk/blog/2015/eps-best-in-elearning-2014-15-commended-finalist-foun10072/
http://www.elearning.eps.manchester.ac.uk/blog/2014/eps-best-in-elearning-2013-14-commended-finalist-mace30462/
http://www.elearning.eps.manchester.ac.uk/blog/2016/eps-best-in-elearning-2015-16-commended-finalist-mats64591/
http://www.elearning.eps.manchester.ac.uk/blog/2016/eps-best-in-elearning-2015-16-commended-finalist-mats64591/
http://fionasaunders.co.uk/lecture-response-systems/
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Communication & Collaboration Tools

Tools that can be used to

support teaching and learning Netwnmng & mscllsshlll tﬂl)ls

Sts Discussion tools can provide feedback and
Exl"ess ideas & Share po revision materials as wel as challenge ideas.
Share thoughts, reflect on topics and post Students can learn from others - students,
comments with online noticeboard, Blogs and staff and professionals in their field.
bookmarking tools. A community of practice can be created and
Many of these tools allow for collaboration with students can lead their own learning.
shared working areas to contribute and edit
content. ® ™ 14
| K et
@ | F'S Twitter
' S \\ '\ = Facebook (<)
© - A b Pinterest b Yammer =
GEag Wordpress  Blogger LQ Edmodo
= , Blackboard Fakebook
\'Jr Discussion Boards
Blackboard ek
Blog/Journals Padlet Video ca“
Hold meetings, discussions and dasses
Manage POSts without being in the same room.
Stay organised with post and Video caling can bring together both small and
communications you send out large groups depending on the tool used.
across your communication Your broadcasts can be recorded and shared
channels with students for revision aids. ®

® @

(o' »
' "> v Webex
- G w Skype = ‘ ®
. Blackboard
Feedly Fiipboard Hangout Adobe Connect  Fuze Collaborate

Free @ Charge # Top tool for learning 2015 Click the picture to view an interactive version


https://magic.piktochart.com/output/15257936-communicationcollaboration-tools

Further notes

Further guidance on Blackboard communication and collaboration
tools, including how to use and set up the tools follow the link

below:
Use and set up of Blackboard communication tools

Alternatively we offer training both 1-1 or small groups session —
details can be found on our website:

elLearning training opportunities

For ideas and inspiration on using communication tools - View
Jisc’s list of HE social media influencers, linked below, to see what
academics at a range of other Universities have used/created:

Jisc’s HE social media influencers



https://www.jisc.ac.uk/blog/uk-higher-education-social-media-influencers-named-05-oct-2015
http://servicedesk.manchester.ac.uk/portal/app/portlets/results/viewsolution.jsp?solutionid=041212906450614
http://www.elearning.eps.manchester.ac.uk/blog/category/events-training/

Summary

Think about the aim for your communication

Select the most appropriate tool or method of delivery

-Range of Blackboard tools or external tools &
Social media, response ware

Make use of the appropriate space in your Blackboard course

Queries or need support with tools.....



Where to find us:

Website:
http://www.elearning.eps.manchester.ac.uk/

Location:

[!%!] email:
elearning@manchester.ac.uk
9 Sackville Building, Room C55

. FSE Elearning Team
. @FSEelLearnin '
FOIIOW us: u & University of Manchester



http://www.elearning.eps.manchester.ac.uk/
http://www.elearning.eps.manchester.ac.uk/
https://twitter.com/FSEeLearning
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Any Questions?
Experience to share?
Thought?

“Communication works

for those who work at it.”
- John Powell




